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SERVICE OBSTACLES SCALE (SOS)

DIRECTIONS: Use the following scale in responding to items 1 - 6 below:

1. DISAGREE strongly 5. slightly AGREE

2. DISAGREE 6. AGREE

3. DISAGREE slightly 7. strongly AGREE

4. NEITHER AGREE NOR DISAGREE

1. I am dissatisfied with the amount of professional help and services being provided.

2. Transportation is a major obstacle toward getting enough help.

3. Lack of money to pay for medical, rehabilitation, and injury related services is a

major problem.
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4. I don’t know if there are good brain injury treatment resources in my community.

5. For brain injury related problems, there are very few resources in the community.

6. I have little confidence in the quality of care now being provided.

Please, tell us about any other things that make it hard to get the right kind of help.

______________________________________________________________________

______________________________________________________________________
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